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MeTtopoJiorisi gocaimkenHs. OTpuMaHi pe3ynbTaTH IPYHTYIOTHCS Ha aHalli3l Ta BUKOPHUC-
TaHHI JABOX ITIJIXO/IIB 0 JOCIIIKEHHS SKOCTI TPAHCIIOPTHOI MOCIYTH MIChKUX MacaKUPChKUX TIepe-
Be3eHb. [lepmmii miaxin 30cepeKYEThCs Ha OIIHI eKCIUTyaTalliiHIX XapaKTePUCTUK TPAHCIOPT-
HOT CHCTEMH, TOJ1 SIK JPYTUid — Ha BUBUYEHHI CIIO’KMBYOTO CIIPUHHSATTS Ta 3aJI0BOJICHOCTI MACaXUpPiB
TPAHCIIOPTHUM OOCITyTrOBYBaHHSIM.

PesynbraTn. Cy4yacHi CTaHJapTH OLIIHIOBAHHS SIKOCTI MAcaKUPCHKUX MEpeBe3eHb, HE3aIEK-
HO BiJl IPUHIIMIIIB iX MOOY10BH, HE 3a0€3MeUyIOTh 10CTaTHBOI METOAOIOTIYHOI OCHOBH Y BUIAJIKAX,
KOJIM TIepe]] OpraHaMH yMpaBiiHHS (30KpeMa MICHKOIO aJIMIHICTPAIli€l0) MOCTAE 3aBJIaHHS CKOPO-
YEeHHsI BUKOPHCTAHHS MPUBATHOTO aBTOTPAHCIIOPTY B YMOBAxX Meramouicy. Jist iporo HeoOXiaHmi
YITKUH anropuT™ Oi3HEC-TPOIIECIB Ta CIIELiaTi30BaHOTO 1HCTPYMEHTapito, IKUii OU JO3BOJISB OIli-
HIOBAaTH SIKICTh MICBKHX TOI3[I0OK 3 YpaxyBaHHSIM CIPUHHSATTSA SK TacaXHpaMH TPOMAJICHKOTO
TPAHCIOPTY, TaK 1 BOJISIMU MPUBATHUX aBTO. X0ua 1HOAI CTABUTHCS MiJl CYMHIB JOLIBHICT pPery-
JSIPHOTO MOHITOPHHTY SIKOCTI TepeBe3€Hb, caMe HaBiTh €IMi30JMYHi JOCHIKEHHS JIOTIOMAararoTh
iIeHTu]iKyBaTH OCHOBHI Oap’epu NOCSITHEHHs 0a)XaHOro PIBHS SIKOCTI Ta OKPECIUTH HaIpPsIMU
YIpaBIiHCHKHUX Jid. BogHOYac BOHM He 3a0e3meuyroTh HaNEXKHOI iHpopMamii s eheKTUBHOTO
KOHTPOJIIO 3aXOJiB, CIPSIMOBAHUX Ha YIPABIiHHA TPAHCIOPTHUM MOMUTOM. /[0 TOrO X, y YHHHUX
IMiIX0axX JIO OIIHIOBAHHS SKOCTI TIEPEBE3CHb YacTO ITHOPYIOTHCS MPUXOBaHI MOTHBH, K1 BIUIMBA-
I0Th Ha BHOIp crioco0y mepecyBaHHS MiCTOM, 30KpeMa CHUMBOJIIYHA I[IHHICTh BOJOJiHHS aBTOMOOI-
JIeM, TTOYYTTSI KOHTPOJIIO, @ TAKOXK MParHeHHs 30epertu 0COOUCTHH mpocCTip. YCi i aCHeKTH TaKoXK
(OpMYIOTh YSIBIIEHHS PO SKICTh MICBKUX MOi30K. TOMY IMPOMOHYETHCS HOBHM YITKHM alrOpUTM
pOo3po0KHU OGI3HEC-TIPOIIECIB, IO MOJSATAE B MO/ OLIHOK SKOCTI 3@ MPOILIECOM 1 pe3yabTaTOM TOI3/I-
KM, @ BUMIPIOBaHHS 3B’A3KY HMPOBOJATHCS B JIAHIIOTY <GIKICTh — 3aJI0BOJICHHSI — 4YaCTOTa KOPHUCTY-
BaHHA — IHTEHLIA 710 301IbIIEHHS YaCTOTH KOPUCTYBAHHS MICBKUM TPAHCIIOPTOM.

HoBu3na. B pe3ynbrati aHamizy BUsBIEHO HEOOX1IHICTh BUMIPIOBATH PI3HUILIO SIKOCTI MO-
310K MICTOM, K 11 B1IUyBalOTh MacaKupH MICBKOTO TPAHCIIOPTY Ta BOJIi MPUBATHUX aBTOMOOLIIB.
ToMy 3ampornoHOBaHO HOBUM anropuT™ Oi3HEC-TIPOLIECIB, 10 MOJSATa€ B MOl OIIHOK SKOCTI 3a
MIPOLIECOM 1 PE3yJIbTAaTOM IMOI3JKH, a BUMIPIOBaHHS 3B’SI3Ky MK €JI€eMEHTaMH TPAHCIIOPTHOI MOBE-
JIHKH JIFOIMHU TPOBOJATHCS B JIAHIIOTY «IKICTh — 33/10BOJICHHSI — YaCTOTa KOPUCTYBaHHS — 1HTEH-
i 70 30UIbIIEHHSI YaCTOTH KOPUCTYBAaHHSI MICBKMM TpaHcmopToM». Ha Takiii ocHoBi Oyno po3-
po0JIeHO AU3aiiH MOJBOBUX JOCTIIKEHb.

IIpakTnuna 3HavymicTb. OTprMaHi pe3yabTaTH JOCHIIKEHHS MatOTh MPUKIIAAHE 3HAUECHHS,
OCKIIIbKY aHai3 MiJIXOIIB IO OLIIHIOBAaHHS SKOCTI MICHKUX MAaCaKUPCHKUX MEPEBE3CHb CIPUSE CHUC-
TeMaTHu3allli BUKOPUCTAaHHS BIJMOBIIHOIO alrOPUTMY (popMyBaHHS Oi13HEC-TIPOLIECIB JIsl YIPaBIIiH-
ChbKUX pimeHb. [Ipore Taka MmerojosoriyHa 0Oa3a BUSBIAETHCS HEE()EKTUBHOIO JUISL 3aB/aHb,
OB ’sI3aHUX 13 CTHMYIIIOBaHHSM TIEpEXO0/1y HACEICHHS BiJl KOPUCTYBAaHHS MPUBATHUM AaBTOTpPAHC-
MOPTOM JI0 TPOMAJIChKOro. AHajoriyHa npobjemMa mpUTaMaHHa 1 YMHHIA HOPMAaTHBHO-TIPaBOBIN
0asi, sika peryiaMeHTye€ A1SUIbHICTh MICHKUX NIEPEBI3HUKIB B Y KpaiHi.

Knwuosi cnosa: sxicTb TPaHCTIOPTHOI MOCIYTH, €KOHOMIYHA €(QEKTHBHICTh SIKOCTI IepeBe-
3€eHb, O13HEC-TIPOLIECH, ONTHUMI3allis Oi3HEC-MPOIIEeCiB, IHCTPYMEHTApIN OLIHIOBAHHS SIKOCT1 TpaHC-
MOPTHOI MOCIIYTH, €()EeKTUBHICTh TPAHCIIOPTHOT'O MiITPUEMCTBA
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IlocTanoBka mpo6Jsemu. CydacHi CTaH-
JapTy OI[IHIOBAHHS SIKOCTI TIEpEeBE3CHbh HE 3a-
0e3neuyoTh HaJeKHOT OCHOBU ISl YXBaJCHHS
YIIPaBIIIHCHKUX PIlICHb y BUMAJKaX, KOJIU MOC-
Ta€ 3aBJIaHHS 3HW)KCHHS PIBHS BUKOPHCTAHHSA
MIPUBATHOTO TPAHCIIOPTY B YMOBAX METAIOJICY.
Jlnst BUpIIIEHHS IIHOTO 3aBAaHHS HEOOX1JTHO
CTBOPHUTH CII€LIaTi30BaHUI IHCTPYMEHTapiH,
SIKAI OW JO3BOJISAB OLIIHIOBATH AKICTH MICHKHUX
MOT3/I0K SIK PO3MIUPEHY OAraTOBUMIPHY KaTero-
pito. 30Kkpema, BaXIJIMBO y (hopmati MOCTIHHOTO
MOHITOPUHTY (DiKCYBaTH BiIMiHHOCTI Yy CIIpHIi-
HATTI SKOCTI TMOI3J0K MIDK KOpHUCTyBadyaMu
IPOMAJICBKOTO TPAHCIIOPTY Ta BOMISIMH TIPH-
BAaTHHUX aBTOMOOLUTIB. 3a/lyM TOCTIKEHb SKOCTI
MOI3JI0K MicToM 0a3yeThCsi Ha HEOOXITHOCTI
Maty iH(opMaIliro MO0 CHIPUHHATTS 11 KopHrc-
TyBauyaMH MICBKOTO TPAHCIOPTY 1 BOMAISAMHU
MPUBATHUX aBTOMOOLTIB. IIpore BimmoBimHUI
aropuT™M Oi3HEC-TIPOIIECiB Ta iHCTpyMEHTapii
3HAWTH HE BAAJIOCA TOMY PO3POOUMO alrOpUT™M
70 BUMIPIOBAaHHS SIKOCTI TPAHCIIOPTHOI IOCITY-
I MICBKUX MacCaKUPCHKUX TEePeBE3eHb B yMO-
Bax aBToMoOimi3amnii HaceneHHs. Bin Mae ciy-
IyBaTH OTPUMAHHIO SIK TOYKOBHUX OIIIHOK, TakK 1
OyTH MPHUIATHUM JJISI MOHITOPHHTY SIKOCTI.

AHaJi3 OCTaHHIX AOCHiIKeHb i my0JIi-
Kauiii. 3 orysy Ha Te, M0 MiAXOMH JI0 OIiHIO-
BaHHA SKOCTI MICHKUX MacCaXHPCHKHUX TepeBe-
3€Hb MTOCTIMHO E€BOJIOLIOHYIOTh Ta aJaNTYIOTh-
Csl 10 CY4aCHHUX COIiaJIbHO-€KOHOMIYHHX 1 TeX-
HOJIOTIYHUX BUKJIUKIB, IXHE NOCHIIKEHHS 30€-
pirae BHCOKY HayKOBY Ta MPaKTUYHY aKTyallb-
HICTh. AHaJNITUYHA 6a3a I1i€l cTaTTi chopMoBa-
Ha Ha OCHOBI Tpallb MPOBIAHMX HAYKOBIIIB,
3okpemMa K. JlaBmoka, M. ®@enecona, E.
®epriocona, JI. Kponbaxa, a Takox yKpaiHCh-
kux pocaigaukis O. bakamucekoro, T. Menb-
HuK, K. Bakynenka.

®opmyJIlOBaHHSI MeTH cTaTTi. MeToro
CTaTTi € iAeHTU(IKaIii OCHOBHHUX HamNpsMiB
OI[IHIOBAHHS SIKOCTI MACAKUPCHKUX MEPEBE3CHB
Ta po3poOKa anroput™my mnoOynoBu Oi3Hec-
MPOLIECIB JJISl OLIHKU SKOCTI TPaHCIIOPTHUX
MIOCITYT.

Bukisiag ocHOBHOro Martepiaay aocJia-
:keHHsl. [lim 3amoBONEHHSM MaeMO Ha yBasi
BUHUKHCHHS B JIIOJUHH TIPUEMHUX EMOIIIM.
3a/10BOJIEHHS] BUCTYIAa€ YHHHUKOM TTOBTOPHOTO
KOPHUCTYBaHHS MOCITyror0. HebakaHHS JIt0IMHU
BI/IMOBUTHCSI BiJi BHUKOPHCTAHHS IMPUBATHUM
aBTOMOO1JIEM Ha KOPUCTh TPOMAJCHKOTO TPaHC-

MOPTY 3yMOBJICHE ii Cy0’€KTHBHOIO OITIHKOIO
OYIKYBaHOTO PIBHS 3aJI0OBOJICHHS BiJ MOi3JIKH.
Kopucryrourch BracHUM aBTOMOOLIEM, JIFOJIU-
Ha OTPUMYE TIO3UTHBHI €MOIIii BiJ| IEBHUX aT-
pUOYTIB MOMOPOXKI, TAKKX SK 3PYYHICTH €pro-
HOMIKH, KOM(QOPTHUI MIKpOKIIIMaT, 30€pexeH-
HS1 0COOMCTOr0 POCTOPY, MOKIIUBICTh CIIyXaTH
My3uKy 0e3 oOMexeHb abo BecTH TenedOoHHI
po3MoBU 0€3 J0JaTKOBHX MPHUCTPOiB. Y O1IIb-
[IOCTI BUIAJKIB 3aJ0BOJIEHHS BIJ IOI3AKH aB-
TOMOO1JIEM BHUSBIISIETbCS BUIIUM, HIXK Yy TPO-
MaJICbKOMY TpaHCIopTi. BogHouac 1el Kowm-
dbopT MOXe 3HIKYBATHUCS 4Yepe3 HEOOX1IHICTh
aKTHBHOTO KEPYBaHHS B yMOBaX MiChKHX 3aTO-
piB a00 HECTIPUATIUBOI ITOTOIH.

3a70BOJIEHHST B pPE3yNbTaTy TOi3IKU
MPUBAaTHUM aBTOMOOIJIEM MOXE 3HIKYBATHCS
MiJ BIUTMBOM KPUTUYHHX OOCTaBHH, TAaKHUX SIK
3aTOPU YU BIJCYTHICTh BUIBHHX MapKyBaJbHUX
Micib. BomHouac, 3a BiICYTHOCTI TakMX Hera-
TUBHUX YUHHHKIB, BIAUYTTS 3aJ0OBOJICHHS BiJl
JOCATHEHHS METH TIOi3JKM 3a3BHYail 30epira-
€ThCS Ha CTa0LILHO BUCOKOMY piBHI. Ha Bigwmi-
HY BiJl BOJIiSl IPUBATHOTO aBTOMOOLIISA, TTACaKHP
IPOMAJICBKOT0 TPAHCHOPTY MOXKE BiJ4yBaTU
3aJI0BOJICHHS JIMIIE BiJ] OKPEMHX XapaKTEpHC-
TUK TPOLECY MOi3AKH, aje He BiA MOIi3AKU B
miomy. Taka >k cHTYyaIlisi CIIOCTEPIraeTbes iy
BUIAJKY 3 OIIIHKOIO PE3Yy/IbTaTy: MOBHE 3aJ0-
BOJICHHSI SIK TIPOIECOM, TaK 1 pe3ylbTaToM Io-
JIOPOXi1 TpPOMaJCBKUM TPAaHCIOPTOM JlOcsTa-
€THCSI 3HAYHO PiJIIe.

I[Tix KpUTHYHUMU TOAISIMU Y cepi cepBi-
Cy PO3YyMIIOTh CYTTEBI BIIXWJIEHHS Yy mepediry
Ha/IaHHS TOCIIYTH, 110 MPU3BOAATH 0 MOMITHOT
3MIHHM CTaBJEHHS KIEHTIB m0 11 AkocTi. Taki
MoJIii MOXYTh MaTH SIK HEraTUBHHM, TaK 1 MO3U-
TUBHUU XapakTtep. {151 MICbKOro nacakupcbKo-
ro TPAHCIOPTY TUMOBUMH KPUTHUYHUMHU OIS~
MU, 10 37aTHI BIUIMHYTH Ha OIIHKY SKOCTI
MO13/IKH, €: BIJICYTHICTh TPAHCIIOPTHOTO 3aC00Y
Ha MapHIpyTi, 3aTPUMKH, JTOPOXKHBO-TPAHC-
MOPTHI TPUTOAM, 3arpo3u ¢i3uyHii Oe3meri
MacakupiB Ta iXHbOIO MaiiHa, a TaKOX KOH(-
JIKTHI CUTyalii 3 MepCOHAIOM IepeBi3HUKA. Y
BUTIAJIKY BUKOPHUCTaHHS TPUBATHOTO aBTOMO-
01151, 10 KPUTHYHHUX IMOJIH, 110 3HUXKYIOTh pi-
BEHb 33/I0BOJICHHS BiJ| TOI3]IKH, HaJeXaTh 3a-
TOpH, HECHPUSATINBI MOTOJHI YMOBH, Ae(iluT
MapKyBaJIbHUX MICIlb, JTOPOKHbO-TPAHCIOPTHI
NPUTOJM Ta HE3aJ0BUIBHUN CTaH JOPOXKHBOT

1H(}pacTpyKTypH.
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[ToOymyeMo cxeMy OTpUMAaHHS Maca)KH-
pOM Ta BIACHUKOM aBTOMOOUIS 3aJ0BOJICHHS
BiJI 1101310k MicTOM (pHcC. 1).

Mo>Ha BUMIPIOBAaTH MOKa3HUKH:

—BEITMYMHY 3B’ 3Ky SKOCTI OKPEMOTO aT-
pulyTy mpouecy 0oOCIyroByBaHHS 13 3a70BO-
JICHHSIM Ta YaCTOTOI KOPUCTYBaHHSI,

—BEJIMYMHY 3B’3KYy SKOCTI Tporecy 00-
CIIyTOBYBaHHSI B IIJIOMY 13 3aJIOBOJICHHSIM Ta

Sxicte aTpubyTy
MIPOLECY MOI3AKHU

\ 4

SxicTs porniecy
MOT31KH B ILIIOMY

\

YaCTOTOK KOPHCTYBAHHS;

—BEIIMYMHY 3B’S3KYy SKOCTI OKPEMOTO at-
puOyTy pe3yJabTaTy OOCIyroBYBaHHS 13 3aJ0-
BOJICHHSIM T4 YaCTOTOIO0 KOPUCTYBaHHS;

—BEJIIMYUHY 3B 53Ky SKOCTI pe3ylbTaTy
00CITyTOBYBaHHS B LIJIOMY 13 3aJI0BOJICHHSIM Ta
9aCTOTOI0 KOPUCTYBAHHS.

SKicTe pe3ynbTaty
HOI3/IKH 32 TIEBHUM aTpUOyTOM

SxicTh pesynbrary
MOT3KH B IUJIOMY

—

3aranpHa SAKICTh Bl ITOI3IKA

A 4

3a10BOJIEHHS Bif MTOI3IKHA

/\

%

YacToTa KOPUCTYBaHHS

[HTeHMIs 10 301IbIIEHHS YaCTOTH KOPUCTYBAHHS
MIiCHKUM TPaHCTIOPTOM

Puc. 1. OTpuMaHHs nacakxupoM MiCbKOI'O TPAHCIIOPTY 1 BTACHUKOM aBTOMOOLIIS
3aJI0BOJIEHHS BiJ MOi3/I0K MICTOM Ta YaCTOTa KOPUCTYBaHHS

Jlxepeno: po3poOIeHO aBTOPOM

OniHIOBaHHA SIKOCTI 0OCIYrOBYBaHHS OK-
pPEMO 3a IPOLIECOM 1 PEe3ysIbTaToOM, a HE Yepes
OJIMH 3BE/ICHUIl NMOKa3HUK, Ma€ BaXJIUBE MpakK-
TUYHE 3HAYCHHS, OCKUTBKH TMacaXHpH TpPOMaj-
CHKOTO TPAHCIIOPTY Ta BOJIi NMPUBATHUX aBTO
MO-Pi3HOMY PO3CTABIIIOTH TMPIOPUTETH MIXK
XapaKTepUCTUKaMU Mpolecy Moi3aAkH Ta ii mija-
cymKkoM. Hampukiaza, HaBiTh 3a OJTHAKOBOI TPH-
BaJIOCTI MOJOPOXK1 MICBKUM 1 IPUBATHUM TpaH-
CTIOPTOM, CIIPHUHATTS SIKOCTI TPOIECY MOXKe
¢opmMyBaTH y BIacCHHMKAa aBTOMOOLNS yrepen-
KEHE CTaBJICHHS JI0 TPOMAJICEKOTO TPAHCIIOP-

Ty. JloZaTKOBUM apryMeHTOM Ha KOPHCTh
MOAUTY OI[IHKK Ha TMPOIEC 1 pPe3ysbTar € CIie-
1ugika TPaHCHOPTHUX TMOCIYT: X04a BOHH Ma-
I0Th PYTHHHHH XapakTep, KOPUCTYBadi Tpo-
MaJICBKOTO TPaHCHOPTY MOXYTh OMHHATUCS B
CUTYyalisiX 3HAYHOTO 3aJy4YCHHS — HAIpPUKIAI,

M1 Yac THUCHSBU y calloHi. YacTKOBO aHaAlOri4-
HUM OiAXia Moke OyTH 3acTOCOBaHMM 1 710
M013/10K IPUBATHUM aBTOMOO1IEM
[TopiBHANBHUI aHaJ3 TPUPOIU 3a0BO-
JIeHHS BiJ TOI3J0K Ta iXHBOI YACTOTH Cepen
BJIACHWKIB TIPUBATHOTO aBTOTPAHCIIOPTY ¥ Ia-
CaXHPIB TPOMAJICHKOTO TPAHCIOPTY MOXKE Ha-
JaTH LIHHY 1HQopMmanito ansi (opMyBaHHS
e(eKTUBHUX 3aXOJliB BIUIMBY Ha iXHIO TpaHC-
MOPTHY NOBEAIHKY. BogHOUac cimig BpaxyBaTH,
10 3MICT CKJIAJIOBHX, 32 SKHUMH 3IHCHIOETHCS
OIlIHKAa SKOCTI MOi370K oOoMa Trpymamu, Mae
OyTH y3rO/DKeHHU 3a CYTHICTIO (X094 1 He
000B’s3k0BO 32 (HOPMOIO TPEJCTABICHHSI B
ONUTYBAaHHAX, (HOPMYIIOBAaHHSIM 1HIUKATOPIB
TOIIO). BUHATKAMU 3 IBOTO TMpaBUJIA MOXYTh
OyTH Taki acmeKkTH, SK B3aEMOJis 3 MepCcoHa-
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JIOM, JOCTYITHICTh 1H(OpMAIlii Mpo MOi3AKYy Ta

[TopiBHSHHS XapakTepy 3a0BOJICHHS BiJ
MOI3/I0K 1 YaCTOTH iX 3MIMCHEHHS cepela BOJIiB
MIPUBATHUX aBTOMOOILIIB Ta MacaXUpiB rpoMa-
CHKOTO TPAHCIIOPTY JO3BOJISIE OTPUMATH BaXK-
JUBI J1aHi 7S pO3POOKHU Ti€BUX 3aXOJiB 3 KO-
pUTYBaHHSI TPAHCIIOPTHOI TIOBEIIHKU HAaCeIICH-
Hs. [Ipu nbomy HEoOXiHO 3a0€3MeYnTH y3roa-
JKEHICTh CKJIQIOBUX OLIHIOBAHHA SKOCTI ITOI3-
JIOK 000Ma TpymaMu 3 TOYKH 30py iX 3MiCTOBO-
ro HaIlOBHEHHS (HE3aJICKHO BiJl BIIMIHHOCTEH
y (opMyIrOBaHHSX 3alTUTaHb, HA3B MOKA3HHKIB

ToI0). BHHATOK CTaHOBISATH €JIEMEHTH,
Kl MaroTh creuu@iyHe 3HAYCHHS JHUINe s
OKpe Moi KaTeropii KOpUCTyBadiB, 30Kpema:
B3aEMOISL 3 OOCITYroBYIOUHMM MEPCOHAIOM,
HasBHICTh iH(oOpMalii Mmpo MOI3AKYy Ta CcTaH
JOPOKHBOTO TIOKPUTTSI.

InTeHuis 10 30iNbIIEeHHA
YaCTOTU KOPUCTYBAHHS
MiCBKHMPAHCIIOPTOM

BaHHs

3a/10BOJIEHH 10131~
KaMH TPAHCIIOPTOM
3arajJbHOrO KOPHUCTY-

—

Pexomennyro
IHIIKM TIepecyBa-
THCBH MiCTOM
TPaHCIIOPTOM
3araJIbHOr0 KOpH-
CTyBaHHS

CTaH JIOPOKHBOT'O MOKPUTTH.

HactynHuMm eranmom craHe aHami3 iHTEH-
i KOPHCTYBauiB MO0 30UIBIIEHHS YacTOTH
MO13/10K MICBKHM TPAaHCHOPTOM. Y JaHOMY J0-
CIIPKEHHI PO3YyMIEMO CITOKHBYY 1HTCHIIIO SIK
HMOBIpHICTh 30UIBIIEHHS YaCTOTH KOPUCTY-
BaHHS MICBKMM TPAaHCIIOPTOM 1 BHU3HAYa€EMO il
sk ingexc CSI (Customer Satisfaction (B iHmmx
Jokepenax — Sequre) Index — immekc 3am0Bo-
neHHs (puc. 2).

MaxkcuManbH1 OLIHKHM 32 TphOMa Harps-
MaMH CBi4yaTh Mpo 30UIBIICHHS WMOBIPHOCTI
KOPHUCTYBaHHSI MICBKUM TPAHCIIOPTOM 3a 3aMi-
HY T0i3/10K PUBATHUM aBTOMOOLIEM.

MOHITOPUHT BEJIWYMHU IHTEHIIH mepe-
X0y /10 KOPUCTYBAaHHS MICBKHM TPaHCIOPTOM
€ BUMIPIOBaYeM YCIINIHOCTI KaMMaHid 3 yIm-
paBIIiHHS TIONUTOM Ha niepeBe3eHHst — | DM.

Hagani mnanyo0inbim-
THU YaCTKY T0i3/10K

TPAHCIIOPTOM 3arajlbHoO-
IO KOPUCTYBaHHS

Puc. 2. Intenuis 10 301IbIIeHHS HMOBIPHOCTI KOPUCTYBaHHS MICBKUM TPAHCIIOPTOM
Ha 3aMiHY I013JI0K TPUBAaTHUM aBTOMOO1IEM

Jlxepeno: po3poOIeHO aBTOPOM

[lepen mpoBeneHHSM OMUTYBaHb y MIJIOT-
HOMY JOCHIJ)KeHHI OyB NepeBipeHUll mepesik
MUTaHb 1HTEPB’I0 Ha HaNiWHICTE. OCHOBHUMH
BUMOTaMU JO I1HCTPYMEHTapil0 BHUMIpPIOBAHHS
aTUTIONY € CTaHIapTH30BaHICTh, HA/IWHICTH Ta
BaJIiIHICTE.

3riZHo IIAM JaHOTO MOCIIIKEHHS B iH-
TEPB’I0 OIIHIOETHCS SIKICTh MOI3I0K MICTOM.
OdeBHIHO, IO TEpelliKk MUTaHb Mae OyTH TO-
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MOTEHHUM IIIOJI0 I[bOro MOHATTA. llepeBipky
TOMOTE€HHOCTI, PO3PaxOBYIOTh 3a Koe(illieH-
ToM anbpa Kponbaxa.

[IpencraBuMo CXEeMAaTUYHO AJNTOPUTM
pO3poOKK Oi3HEec-TpoleciB Ui BU3HAUCHHS
SIKOCT1 TPAHCHMOPTHOI MOCTYTH MICBKOTO Taca-
KUPCHKOTO TMiANPUEMCTBA-TIEPEBI3HUKA (pHC.

3).
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3MICT SIKOCTI MOI3IKH MICTOM

e

3MICT SIKOCTI ITOI3/IKH MICTOM
BJIACHHM TPAHCIIOPTOM
(1Habip atpubyTiB)

\

\L

>

3MICT SIKOCTI MOI3KH MiCTOM
TPAHCIIOPTOM 3aTaJIbHOTO
KOpUCTyBaHHsI (HaOip aTpuOyTiB)

=

Bubip atpubyTiB SIKOCTI JUIS
MOPIBHSIHHSI MOI3/TOK MICTOM

/\

Bracuui#t TpancnopT

\

TpancnopT 3arajpHOTO
KOPHCTYBaHHs

e

BuzHaueHHst aTpUOYTIB SIKOCTI
HpOIIeCy i pe3yIbTaTy

«

v

[Tosb0B1 JOCIIIIKESHHS
3a mkaioro Jlikepra

A

v

[TopiBHSHHS SKOCTI MOT3/IKH BJIACHUM TPAHCIIOPTOM
1 TPAaHCTIOPTOM 3arajibHOro KOPUCTYBaHHS

(mporiec, pe3yJIbTaT, 3arajibHa SIKiCTb)

v

BumiproBaHHS 33/T0BOJICHHS BiJI TTOT3/10K MICTOM

v

BumiproBaHHsI iHTeHIIIT 10 30UIbIISHHS YaCTOTH
KOPHUCTYBAHHS TPAHCHIOPTOM

v

BumMiproBaHHsI 3B’ SI3KiB:
SIKICTh — 33/TOBOJICHHS
3a/J0BOJICHHS - 1HTCHIIS
SIKICTh — 1IHTEHIIIS

¥

HakonuueHHsI BpaXKeHb BiJT OT3IKH MICTOM

v

3axoau BIUITUBY Ha SIKICTD

Puc. 3. Anroput™m po3poOku Gi3HeC-TIpOLECIB AJIs1 BUSHAYEHHS SIKOCT1 TPAHCIIOPTHOI IOCTYTH
MICBKOT'0 MaCaKUPCHKOT0 MiAPUEMCTBA-TIEPEBI3HUKA

Jlxepeno: po3pobiIeHO aBTOPOM

IHHOBAIIIIHUM €JIeMEHTOM HOCIIIHKEHHSI
€ PO3/UICHHS OIIHIOBAHHS SKOCTI Ha JIBi CKJIa-
JIOBI — TIpOIIEC 1 pe3yJbTaT MOi3JKH, a TaKOXK
moOy0Ba JIOTIYHOTO JIAHIFOTa ISl aHai3y
3B’S3KIB MK TaKUMHM YHHHHKAMH:. «IKICTb —
3aJIOBOJICHHS — YaCTOTa KOPUCTYBAaHHS — IHTCH-

222

it A0 30UTBIICHHS 4YacTOTH KOPHUCTYBaHHS
MICBKHM TPaHCTIOPTOM.

BucHoBku. TakuM 4rHOM, MOMPHU TE, 11O
piBeHb aBTOMOOUT3aMii B YkpaiHi (y mepepa-
XYHKY Ha THUCAYY MEIIKAHI[B) IIe HE JOCAT
KPUTUYHUX TTOKA3HUKIB, MICTa BXX€ CHOTOMIHI
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EKOHOMIKA TIIAITPUEMCTBA

3a3HAIOTh CEPHO3HOTO HETAaTHMBHOTO BILIUBY,
30KpeMa, d4epe3 3aTopd, MOTIPIIEHHS SKOCTI
MOBITPS, MABUIICHUH PiBEHB IIYMY Ta HaIMIp-
HE BUKOPHCTaHHS MICBKOTO MPOCTOPY Mif MOT-
pedu aBTOTPAHCIIOPTY.

VY 3B’53Ky 3 UM >KOJHI TEXHIYHI 3aX0/H,
Taki SK TOJIMIICHHS TOPOXHBOI 1HGPACTPYK-
TYpH, €KOJIOTi3allis [BUTYHIB BHYTPIIIHHOTO
3TOPSIHHS YW ONTHMI3allisl Oprafizaiii J0poxK-
HBOTO PYXY HE MOXKYTh CAaMOCTIHHO 3a0e31eyn-
TH BHUPINICHHS MPOOJIEM CTaJIOro pOo3BUTKY Me-
ramoJiiciB. BpaxoBytoun ouikyBaHe Mojajblle
3pOCTaHHS KIJILKOCTI MPUBATHUX aBTOMOOLIIB B
VYkpaini, HeOOXiAHICTh KOMILJIEKCHOTO MiAXO0IY
70 YOpPAaBIiHHS TPAHCHOPTHOI ITOBEIIHKOIO
HaOyBae 0COOMMBOT aKTyaJIbHOCTI.

CdopmyBanocs IOPOYHE KOJIO PO3BHUTKY
TPAaHCIOPTY 3arajbHOr0 KOPUCTYBaHHS. Moro
MOJKHa pO3IpBaTH 3a pPaxyHOK 30UIbIICHHS
MpUBAOIUBOCTI TIOI3I0K MIiCBKHUM TpPaHCIIOP-
TOM, sSIKa& Ma€ CTaTW HACIHIiJKOM IOJIIMIICHHS
SKOCTI HaJJaHHS TPAHCTIOPTHOI IMOCITYTH.
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ALGORITHM FOR DEVELOPING BUSINESS PROCESSES TO DETERMINE THE QUALITY
OF TRANSPORT SERVICES OF A CITY PASSENGER CARRIER ENTERPRISE
S. I. Petrovska, Ph. D (Econ.), Associate Professor, National Transport University

Methods. The obtained results are based on the analysis and use of two approaches to
studying the quality of urban passenger transportation services. The first approach focuses on
assessing the operational characteristics of the transport system, while the second one examines
consumer perception and passenger satisfaction with the transport service.

Results. Modern standards for evaluating the quality of passenger transportation, regardless
of their underlying principles, do not provide a sufficient methodological basis in cases where
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management bodies (in particular, city administration) face the task of reducing the use of private
cars in a megacity. For this, a clear algorithm of business processes and specialized tools is
necessary, which would allow assessing the quality of urban trips taking into account the perception
of both public transport passengers and private car drivers. Without such research, quality
management will remain predominantly an intuitive process. Although the appropriateness of
regular monitoring of transportation quality is sometimes questioned, even sporadic studies help
identify the main barriers to achieving the desired level of quality and outline the directions for
management actions. At the same time, they do not provide sufficient information for effective
control of measures aimed at managing transport demand. Moreover, current approaches to
assessing transportation quality often ignore hidden motives that influence the choice of
transportation mode in the city, including the symbolic value of car ownership, the feeling of
control, and the desire to maintain personal space. All these aspects also shape perceptions of the
quality of urban travel.

Therefore, a new clear algorithm for developing business processes is proposed, which
consists of a detailed assessment of quality based on the process and the outcome of the trip, while
the relationship measurements are conducted in the chain «quality — satisfaction — frequency of use
— intention to increase the frequency of using public transport».

Novelty. As a result of the analysis, the necessity to measure the difference in the quality of
trips in the city, as experienced by public transport passengers and private car drivers, has been
identified. Therefore, a new business process algorithm has been proposed, which consists in
separating the quality assessments based on the process and the outcome of the trip, while the
measurement of the connection between elements of passenger behavior is carried out in the chain
‘quality — satisfaction — frequency of use — intention to increase the frequency of using public
transport.' On this basis, the design of field studies has been developed.

Practical value. The obtained research results have practical significance, as the analysis of
approaches to assessing the quality of urban passenger transport contributes to the systematization
of the use of the appropriate algorithm for business process formation for management decisions.
However, this methodological basis proves to be ineffective for tasks related to encouraging the
population to switch from private transportation to public transport. A similar problem is inherent in
the existing regulatory framework that governs the activities of urban transport operators in
Ukraine.

Keywords: the quality of transport services, the economic efficiency of transport quality,
business processes, optimization of business processes, tools for assessing the quality of transport
services, the effectiveness of transport enterprises, risks of losses in transport enterprises.
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